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Expert Systems used as Learning Aids


In this paper I plan to research how expert systems are used as learning aids. By doing this paper I hope to increase my knowledge of current expert systems and how they might facilitate learning in the future.


Currently expert systems are being used in many different fields. Expert systems are predominantly used in the medical field to help physicians diagnose diseases. Some well known examples include MYCIN and PUFF.  Expert systems also have a promising future in help desk applications. Instead of using the system to get help learning a particular computer application could the system help a user learn a particular subject like calculus?


Expert systems contain domain specific knowledge. They should be able to simulate getting expert advice from a human in a particular area. This closely resembles our learning system in schools, where the instructor is considered the expert and students can use him as a reference. I want to explore to what extent a system could replace a human expert. What limitations does the system have, should it be used as only a reference or could it fully replace a human? I also want to explore the advantages and disadvantages of learning from a expert system as opposed to a human. I will also see which subjects are more and less suited to use an expert system.


Already there is a lot of research on expert systems and they are being used in industry. There is also a lot of information on how people learn. I feel I should have no problem finding relevant information on this subject, and finishing the report on time.  

